
Creating a TAP (Taxpayer Access Point) Profile and Adding Access to 
Your Individual Income Tax Account

Required: You must have filed a Utah individual income tax return within 
the previous 3 years to add access to your individual income tax account.  If 
you have not filed within the last 3 years, you may still file your current year 
tax return by clicking “File a current year individual income tax return” from 
the TAP home page, which does not require you to sign up.

You may access TAP at tap.utah.gov



Creating a TAP Profile
Access TAP at tap.utah.gov

If you have not yet created a TAP profile, 
use the “Sign Up” link to get started.



Creating a TAP Profile

Choose “Access my 
individual income tax 
account”. Then click the 
“Next” button.



Creating a TAP Profile

Enter your information in the 
required fields and click the 
“Next” button. 

All line items with a * are 
required to be completed.



Creating a TAP Profile

Enter information in the required fields. When 
finished click the “Next” button.



Creating a TAP Profile

Review the information you’ve entered in the prior 
steps.  Once you have verified your information is 
correct, click the “Submit” button.



Creating a TAP Profile

Enter your email and confirm your 
email. Click the “OK” button



Creating a TAP Profile

You will receive a confirmation number indicating you 
have signed up for TAP access.  You will immediately 
receive an email from TAPSupport@utah.gov with 
instructions to sign in to TAP.

NOTE: You will receive a letter in the mail indicating a TAP 
profile has been created 



Signing in to TAP

When you receive the email from 
TAPSupport@utah.gov, click the link to 
sign in.



Signing in to TAP

After clicking the link from the email,  you will be 
required to add a two-step verification to protect 
your information.  This will only need to be done 
the first time you sign in to your profile.



Signing in to TAP

If you selected Authentication App in the 
previous screen, go to your app and scan the 
QR code or manually enter the code given in 
your request. 



Signing in to TAP

Email

Phone #

If you selected email or 
text,  a code will be sent 
to your email or by text to 
the phone number you 
entered.  

Enter this code to sign in 
to TAP and click the 
confirm button.



Adding Access to Your Individual Income Tax Account

After signing in to your TAP profile,  you will need to 
add access to the appropriate tax account. Select 
“Individual Income Tax (IIT)” from the drop down 
menu and click the “Next” button.



Adding Access to Your Individual Income Tax Account
Enter your ITIN or SSN.  You must answer 4 of the 6 questions correctly 
based on your most recent Utah individual income tax return filed.  
Once the information has been entered, click the “Next” button.

NOTE: If you have not filed a Utah individual income tax return within 
the last 3 years, you will not be able to add access to your individual 
income tax account until a recent return has been received.

Select 4 of these 6 
questions to enter 
information from your 
most recently filed return 
within the last 3 years.



Adding Access to Your Individual Income Tax Account

If any of the information you have entered does not match the 
information on Utah State Tax Commission records from your most 
recently filed Utah individual income tax return,  you will receive this 
error and will be unable to continue until the information has been 
corrected.



Adding Access to Your Individual Income Tax Account

If you have made it to this 
confirmation page, the information 
entered has been validated.  Verify 
the information and click the 
“Submit” button.



Adding Access to Your Individual Income Tax Account

You will receive a confirmation once your 
request to add access to your individual 
income tax account has been submitted.  
Click the “Ok” button to be taken to your 
TAP profile.



Registration and Individual Income Tax Account Access Completed!! 

Congratulations.  You have successfully added access to your individual income tax account in TAP.

After first adding account access, it will 
default to the “I Want To” tab.  You can 
select the “Home” option to be taken to 
your profile and will be able to view your 
income tax account.

Please visit our September 2023 webinar titled “Individual Income Tax in TAP at 
tax.utah.gov/training/webinars for a detailed demonstration on filing, paying and 
managing your income tax account in TAP.  This includes adding, approving and managing  
access for a third party – You will be able to view the webinar as well as the slides used.
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Registration Completed

Please visit our September 2023 webinar titled “Individual Income Tax 
in TAP” at tax.utah.gov/training/webinars for a detailed demonstration 
on filing, paying and managing your income tax account in TAP.  This 
includes adding, approving and managing access for a third party – You 
will be able to view the webinar as well as the slides used.

If you need TAP assistance by telephone,  please contact our TAP 
support group at 801-297-3996.
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