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Tax Commission Software Updates

Introducing General Ledger!

We are excited to announce a new upgrade to our back-end Any Questions?

processes with the successful rollout of our new General Ledger Need access fo

(GL) system. Distribution reports or
Sales Online
This enhancement was designed to improve the accuracy and Research Tool?

efficiency of the distribution process—specifically, in regard to:

Please contact

e Enhanced Accuracy: The General Ledger features a
our team at

higher degree of automation, significantly reducing the salestaxdist@utah.qov

likelihood of human error.

e Optimal Outcomes: This increased precision ensures that
Our team:

all taxing locations receive the accurate and optimal Alexis Huhtala, Manager

distributions they are entitled to through Utah Code. Dianne Boyd, Manager

The new General Ledger system was successfully rolled out on e

December 15, 2025.
Do your businesses
A Note on Transition have questions?

Please contact
As we integrate and fully optimize this sophisticated new system,

we ask for your patience during the initial weeks of this fransition.
Our team is dedicated to mastering the system to ensure a
seamless and high-quality experience for everyone. (801) 297-7705

Taxpayer Resources

taxmaster@utah.gov

Beer Tax Distributions

The Beer Tax Distributions are scheduled for January 2026.
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SORT Update and Temporary Search Limitation

The Sales Online Research Tool (SORT) website is undergoing maintenance due to the
Tax Commission's software updates. During this period, searching the SORT website is
temporarily limited:

e Functioning Search: Searching by a business's sales tax ID number provides the
most accurate and up-to-date results.

e Non-Functioning Search: All other search methods (such as city, business name,
or zip code) are currently unavailable.

We apologize for this inconvenience. Once the software upgrades are complete, the
website will return to full functionality with minimal changes for users.

Enhancements Coming to the SODA Website

The Sales Online Distribution Access (SODA) website is also undergoing upgrades.
These upcoming changes will soon enhance your experience:

o Self-Service Account Management: Account reactivations and password resets
are now self-service. You will no longer need to send a manual email for these
tasks, allowing for faster resolution. For other SODA login issues, please contact
our team at salestaxdist@utah.gov.

e Enhanced Account Security: Users will be prompted to set up additional security
features upon account activation. This new measure ensures greater protection
for your confidential data and that of businesses in your area.

e Single Sign-On: Qualified users with access to multiple locations will now benefit
from a single username. This eliminates the need for multiple accounts and
streamlines access to all of your authorized locations.
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Friendly Reminder: Contact Information for Distribution Requests

To ensure your requests are handled as quickly and efficiently as possible, please direct
all distribution-related inquiries to our group's shared email address:
salestaxdist@uiah.gov.

Why is this important (and helpful) to you:

e No Request Lost: When you use this group inbox, your important requests—such as
redistribution requests, tax/boundary change nofifications, or general distribution
questions—will be seen by all members of our team. This guarantees that your
message will always be reviewed by someone in the office.

e Faster Support: If a primary contact is unavailable, any member of our team can

step in to assist, ensuring continuous support.

e Contact with Current Team Members: We have been fortunate to gain two
amazing members to our tfeam this past year. We understand that it may be
difficult to keep track of everyone. The group email will help ensure that you are
able to reach all members.

By using the shared email, you help us provide you with the best service possible.

New Team Member: Dianne Boyd

Dianne joined our team in August from within the Tax Commission and brings
accounting experience gained in Utah State agencies since 2019. She is a Hildale, Utah
native who has also resided in Texas and Seattle. She holds a bachelor’s degree in
accounting from Southern Utah University.

Dianne enjoys a good “dad joke,” such as: What's orange and sounds like a parrot?e
A carrof!
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